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Human resources provides services to policy makers, managers, and employees.
The HR designee or department exists to serve the organization. HRis technical,
legal, ever changing and dependent on good relationships. It interacts with every
single person in the organization. HR crosses many boundaries and is both
strategic and operational.

HR is the life blood of the organization because without it the body doesn’t work.
How do you know if HR is healthy in your organization? Does it needs more
exercise, better nutrition, or medication?

INTERNAL ASSESSMENT
HR Checklist http://www.hrndgov.org/hr-checklist/

EXTERNAL ASSESSMENTS
Audits — Labor Department/IRS

SHRM CERTIFICATION
Coursework
Testing

QUESTIONS AND ANSWERS
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